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NOOR A-SALAMA AUTO CARE CENTER

EXPERIENCED KNOWLEDGE ,

TRUST US
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Address: PO. BOX:11126
Al Dammam 31453 Suite#3
2nd Floor, Al Wafa Tower Al Rakah Dist
Al Khobar ,KSA

Address: al Dammam
Prince Naif St, KSA
Email id: turog11@gmail.com

Address: Bazar Ghat

Address: Al Dammam Vijaya Nagar Colony, Hyderabad
KSA Telangana 500057, India
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EXPERIENCED KNOWLEDGE ,

TRUST US




ABOUT US

Noor A-Salama Auto Care Centre has been operating successfully in eastern area
for the past 34 years. It was established in 1980. Since that time Noor A-Salama Auto Care Centre has
been building an unbreakable relationship with its clients. Conveniently located in the Dammam city

Al Khodriya covers area of 1009 square meters.

This workshop repairs all kind of Sedan cars or Heavy vehicles with all types of work Mechanical, Dent-
ing and Painting, Radiators repair, Electrical work and computerized wheel alignment. Specialized in

denting and painting.

Our technicians are qualified and they have a lot of experience in sedan cars. Best quality of paint is
done in our workshop. We also have the oven vaccum system which elimintes dust. Every color is

meticulously matched to each vehicle through an intricate computerized selection and mixing

system.




OUR MISSION

Customer satisfaction is the core of workshop therefore we are committed to ensuring that you get
the best car services with special performance reliability and enjoyment out of your car at the best
possible prices. We constantly improve our own efficiency, ensuring that we always source guaran-

teed parts at the best prices.

Add to this the fact we only employ fully qualified technicians in our workshop, you can trust us to do
the best job at the best value for money with regards to an excellent vehicle service. Reliable , Afford-

able, Friendly - This is Noor A-Salama Auto Care Centre.

HOW DO WE DO THIS?




-

= F

RELATIONSHIP

Noor A-Salama Auto Care Centre has built an unbreakable relationship with its clients such as:

Allied Cooperative Insurance ( Certified)

Earadat Transport Co. ( Certified)

Arabian Commercial Services ( Certified )

Abdel Hadi Abdullah Al Qahtani & Sons Co. ( Certified )
Izar Insurance Brokerage Company ( Certified )

Gulf General Cooperative Insurance Company.
Bilfinger Ksa.

Al = Mishnan Group

SilleE

Our workshop consist of 23 workers including the work shop manager, these workers of different

nationalities as follows.

® Manager of workshop Indian
®m 4 Denting Technicians Pilipino
m 2 Painters Indian
m 2 Painters Pakistani
m 2 Painters Nepali
® 3 Mechanic Pilipino
B 3 Mechanic Pakistani
B 2 Mechanic Nepali
® Radiator Servicer Pakistani
m 2 Silencer repairer Pakistani

Kindly give us a chance to repair your vehicles, so as to proof with evidence out quality service



OUR SERVICES

BODY REPAIR SERVICES
DENTING AND PAINTING SERVICES

Customer satisfaction is the core of workshop therefore
we are committed to ensuring that you get the best car
services with special performance reliability and enjoy-
ment out of your car at the best possible prices. We con-
stantly improve our own efficiency, ensuring that we
always source guaranteed parts at the best prices.

Add to this the fact we only employ fully qualified techni-
ciansin our workshop, you can trust us to do the best job
at the best value for money with regards to an excellent
vehicle service.

Reliable , Affordable, Friendly - This is Noor A-Salama
Auto Care Centre .

CAR HAIL DAMAGE REPAIR

Our shops specialize in repairing hail damaged to vehicles. We use Pointless Dent Repair (PDF) as well
as traditional repair methods. We focus on the quality and cost of each car hail repair to make the best
decision regarding removing your car's dents at our body shop. Using the best hail dent repair tools
and technicians available we return your vehicle to perfect condition.




COLLISION REPAIR

The first concern is often whether if the vehicle is repairable. As our body shop will be responsible to

estimate and determine the extent of repairs to prevent unexpected surprises. Should hidden
damage be exposed during your car repair.

CHASIS AND FRAME ALIGNMENT

We offer full-service capabilities to align damage frame or foreign and domestic cars and trucks by
measuring system will straighten heavy impact damage to your vehicle structure by reversing the
forces of the collision. With up to 10 tons of pulling power the strongest chassis members can be

realigned. Using the measuring beams and gantry returned accurately to the manufacturer's specifi-
cation.

WHEEL ALIGNMENT

A pencil beam of light is reflected between all four wheels. This is accurage to within 0.5 mm allowing

our technician to check and adjust tracking, camber, castor to obtain optimum road holding and even
tier wear.




WiSEBIN€

Pushed spot wielding and MIG Wielding is carried out to a high standard of workmanship, using facto-
ry approved methods to protect structural integrity. If you hae an older vehicle requiring chassis weld-
ing or structural box section. Re-fabricating and welding to comply with MQOT standards, we can

provide this service.

MINOR ACCIDENT BODY REPAIR

Repairs for these car accident repairs typically include repairing or replacing fenders, bumpers, doors

and hoods. They almost always require painting parts of your car and include mechanical work.

Our body shop technicians are highly skilled and trained and care about every repair. We use an exten-
sive preparation process and high quality Sickens paints for a factory finish. We match the paint to

your vehicle and blend the plant into adjacent doors and fenders when needed to mask the repair.

Discover the difference of Quality
DOOR MIRRORS AND TRIMS

Door Mirrors are color coded; it's a common problem in ouro narrow streets for these to be damaged.

Covers for mirrors may be available separately and can be replaced and painted.
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PLASTIC AND FIBER REPAIR

Most plastics and fiber can be welded and reformed prior to repair and re-spray by our experienced
trained technicians.

PAINT MIXING SCHEME

PPG paint is mixed on site to match your vehicle unique color. PPG is a premier paint company used
by many car manufacturers on the production line. This ensures a superb color match and a long
lasting gloss finish.

PAINT BOOTHS

This is a self contained room purely vehicle. Fan assisted filtered air maintained at a regulated tempera-
ture, ensure a clean top quality paint fiish. Temperature od up to 80 degrees centrigrade are used to
bake and cure the paint for a tough durable finish. We have three booths located in our workshops
giving flexibility and availability all time and assure fast delivery.

ITS YOUR ROAD.... COMMAND.....

MACHINE AND HAND POLISHING

For minor paint blemishes and scratches, or to restore color that has weathers and faded-machine
polishing can be an economical solution in some cases.




SPARE PARTS

Most plastics and fiber can be welded and reformed prior to
repair and re-spray by our experienced trained technicians.

PAINT MIXING SCHEME

Purchasing specialist is availability to supply of geneuine parts for all
kind of cars and trucks at competitive rates.

Including Clutch, Assembly, Fly Wheel, Plate, Coolant, Hoses,
Thermostats, Water Pumps, Radiators, Drive Axles and Drive
line Axles, Half Shafts, Batteries, Alternators, Solenoid
Switches, Belts and Pulleys, Oil and Fuel pumps, injectors,
Valves ( Exhaust and Intake), Filters, Qil, Fuel & Air Filters,

Sparks Plugs, Coils, Fuse, Wiring, Relays, Shock

Absorbers, Struts, Blades, Motor, Driers, Compres-
_____ sors, Condensers, Evaporators, Brakers Brake,
‘ Shoes Drums, Brake Pads, Lighting and Bulbs,
Switches, Door Locks, Catalyst Converters,
Silencer - Without compromising of the
safety, economical repairs can be alter-
native espensive replacement parts

to work within approved budget.
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Arabian Shield Cooperative Insurance Company

Ny
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TO WHOM EVER IT MAY CONCERN

This is to certify that we are using M/s Noor Al Salama Workshop
since 15 years to repair various accidental and damaged vehicles
which are insured with us.

It is also hereby declare that during this span of time we never
received any complaint from the clients till to day after the repair of
vehicles as the quality of work we found very excellent.

For IZAR INSURANCE BROKERAGE CO.
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KALEEM MAHMOOD
MANAGER
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TO WHOM IT MAY CONCER

This is to certify that we have used M/S Al-Salama Workshop to repair various
accidental and damaged vehicles which were insured with Al- Dammam Branch.

1t is also hereby declared that we have received no complaint from the clients
after the repair of vehicles as the quality of work was found satisfactory during
the period of repair with Al-Salama Workshop .

Adnan E. Alloush
Claims Officer
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AMANA GULF INSURANCE Co.
AL-KHOBER BRANCH

TO WHOM IT MAY CONCERNED

This is to certify that we have used M/S. Al-Salama Workshop to repair various
accidental and damaged vehicles which were insured with Al-Khobar Branch.

It is also hereby declared that till now and during the period of repair we have
received no complaint from the clients after the repair of vehicles as the quality of
work was found satisfactory during the period of repair with Al-Salama Workshop.
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CAR CARE SERVICES

Chassis Lube

Oil & Qil filter Change
Transmission Service
Pack Wheel Bearings
Pack CV Joints
Differential Service
Power Steering Svc
Brake Fluid Service
Windshield Washers
Battery Service
Wiper Blades

Filter Replacements
Various Adjustments

EXHAUST SYSTEMS

Chassis Lube

Oil & Qil filter Change
Transmission Service
Pack Wheel Bearings
Pack CV Joints
Differential Service
Power Steering Svc
Brake Fluid Service
Windshield Washers
Battery Service
Wiper Blades

Filter Replacements
Various Adjustments

OUR SERVICES

BRAKE SERVICES

Inspection/ Diagnosis
Anti-lock (ABS) System
Brake Pad Replacement
Break liner Replacement
Resurfacing/ Machining
Hose Replacement

Line Replacement
Master Cylinders

Wheel Cylinders
Parking Brakes

Power Boosters

BRAKE SERVICES

Inspection/ Diagnosis
Mufflers
Catalytic Converters

COOLING/HEATING SYSTEMS

Inspection/ Diagnosis

Preventive Maintenance

Radiator -service/ Replacement
Water Pump- service/ Replacement
Thermostats- service/ Replacement
Hoses

Belts

Heater Cores- service/ Replacement
Electric Fan- service/ Replacement
Fan Clutches- service/ Replacement
Head Gas kit- service/ Replacement
Transmission Cooler-service/ Replacement
A/C Service.

Exhaust Pipes- service/ Replacement

Tail Pipes- service/ Replacement

Crossover Pipes- service/ Replacement

Clamps & Hangers
Exhaust Manifolds
Gasket Replacement
Dual Systems




MAINTENANCE SERVICES

Qil & oil filter Change
Factory Scheduled Maintenance

30,000/60,000/90,000kms-Detailed Services.

Transmission Service

Brake Fluid Top up

Power Steering Service
Differential Service

Battery Service

Windshield Washers

Wiper Blades

Filter Replacements

Chassis Lubrication

Vehicle State Inspection
Camper Vehicle State Inspection
Re-pack Wheel Bearings
Re-Pack CV Joints Various Adjustments.

ELECTRICAL SYSTEMS

Inspection/Diagnosis

Drivability Problems Electronic Fuel injection (EFI) Alignment
Check Engine Light Diesel fuel Injection Shocks/Struts
Service Engine Alarm Emission Services Tires/Wheels
Battery Fuel Filters. Ball Joints
Alternator Fuel Pumps Leaf Springs
Starter Fuel Lines Coil Springs
Interior & exterior Lights Fuel Hoses Control Arms
Instrument & Gauges Fuel Tanks

Electrical Wiring Fuel Gauges

Power Accessories Glow Plugs

Heater Controls

A/c Controls

Electronic Climate Controls
Engine Tune up.

DRIVE TRAIN SYSTEM

Engine Overhaul/Replacement
Transmission Overhaul/Replacement
Differential Overhaul/Replacement
CV Shafts

Drive Shafts

U-Joints

Wheel Bearings

FUEL SYSTEMS

Inspection/Diagnosis

PERIODIC SERVICE PACKAGE- (CARE+)

Qil & oil filter Change

Factory Scheduled Maintenance
30,000/60,000/90,000kms-Detailed Services.

Transmission Service
Brake Fluid Top up

Power Steering Service

Differential Service
Battery Service
Windshield Washers
Wiper Blades

Filter Replacements
Chassis Lubrication

EMISSIONS SYSTEMS

Inspection/Diagnosis

Air Check Texas Repair facility

Air injection Systems

Experienced Emissions Technicians
Emissions Services

Exhaust Gas Recirculation System
Evaporative emissions System

SUSPENSION SYSTEM

Inspection/Diagnosis

Map Sensor replacement

Oxygen sensor replacement
Positive Crankcase vent System
Recognized emissions Repair Facility



STANDARD TERMS $ CONDITIONS

These terms & conditions apply to all Services rendered and Parts supplied by or through the Noor al
salama workshop.

The job card (if any) and any/all other documentation issued by the Noor al salama workshop and
accepted by the Customer forms part of the agreement.

TECHNICAL ADVICE

In the event of the Customer electing not to accept the technical advice given by the Noor al salama
workshop, the Services are performed and Parts provided by the Noor al salma workshop at the Custom-
er's sole and absolute risk.

DIAGNOSTICS

If a customer elects not to receive an estimate for the costs of diagnostics, including disassembly and /or
re —assembly of the Customer’s Machine, the Customer assumes the risk for the reasonable costs associ-
ated there with.

The Customer accepts that disassembly may cause damage to other Parts and /or components not
being disassembled and may render such inoperable.

SERVICES & PARTS

All Services will be rendered and Parts provided in accordance with the technical advice given by the
Noor al salama workshop or if specific instructions are given by the Customer, then in accordance with
such instructions.

The Noor al salama workshop does not warrant that any Parts purchased by the Customer, but not fitted
by the Noor al salama workshop, will be fit for the purpose for which it is purchased.

The Noor al salama workshop shall render the Services and provide the Parts as soon as is possible, but
within a reasonable time.

The Noor al salama workshop will not be liable for any loss or damage arising due to any pre — existing
latent defect in the Customer’s Machine.

ADDITIONAL SERVICES & PARTS

Unless the parties agreed that no additional Services will be rendered or Parts provided without the
Customer's express consent, the Noor al salama workshop shall be entitled to render such additional
Service and provide such additional Parts as may reasonably be required, the reasonable costs whereof
the Customer undertakes to pay.

PRICE

All prices given by the Noor al salama workshop to the Customer shall constitute an estimate and not a
quotation.

All Customers are entitled to receive estimates from the Noor al salama workshop and a Customer
choosing not to receive an estimate does so at its own risk and agrees to pay the Noor al salama work-




shop the reasonable costs for the Services and /or Parts.
PAYMENT
The Customer is liable for payment upon completion or if cancelled, upon cancellation.

The Noor al salama workshop is entitled to require a deposit, prior to rendering the Services and/or
providing the Parts.

The Noor al salama workshop's willingness to accept payment in any form other than cash constitutes
an indulgence for the benefit of the Customer, which may be revoked at any time.

COLLECTION, STORAGE & LIEN

The Customer will be notified upon completion and will collect the Machine as soon sa possible, but
within 7 days from being so notified.

The Noor al salama workshop will be entitled to charge a reasonable storage fee for uncollected
Machine after said 7 days and uncollected Machine may be move out of workshop storage area.

The Customer consents to a lien in favor of the Noor al salama workshop arising from unpaid storage
costs and third party costs.

WARRANTIES

If any of the Services or Parts is covered by a warranty given by the Noor al salama workshop, then such
warranty is subject to specific terms and conditions in addition to these terms and conditions.

Unless expressly agreed to the contrary in writing, no warranty given by the Noor al salama workshop
shall be valid for a period of longer than 3 months from date of completion.

No warranty given by the Noor al salama workshop will cover abuse, excessive or abnormal use, and use
contrary to any manufacturer’s specifications or normal wear and tear.

The Noor al salama workshop's liability arising from any warranty shall be limited to the reasonable costs
of fixing or replacing defective Services and/or Parts.

GENERAL
This document together with other documents referenced herein is the full and only agreement in force.

No change to this agreement and/or this clause will be valid unless in writing and signed by both
parties.

The Customer chooses the addresses and particulars provided on the job card for all purposes arising
from the agreement.

Any indulgence granted by the Noor al salama workshop will not constitute a waiver of any rights or
Create a new agreement.

If any part of this agreement is found to be invalid or unenforceable, the remainder of this agreement will
remain in full force and effect.
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EXPERIENCED KNOWLEDGE,

TRUST US
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NOOR A-SALAMA AUTO CARE CENTER

EXPERIENCED KNOWLEDGE,

TRUST US

DAMMAM-AL-KHUDRIYA -KSA
contact:+966 0566664633 / +966 0583877740
email:nooralsalamaws@gmail.com / info@nooralsalamaacc.com

GLC#+91 9995051856
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