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It is abo hereby declared tbt till now and during the period of repair we have 
received no complaint from the clients after the repair of vebjdes as the quality of 
work wu: found satisfactory during the period of repair with Al-Salama Worbbop. 

This is to certify that we have used MIS. AJ.·Salama Workshop to repair various 
accidental and damaged vchicla which were insured with AI-Khobar Branch. 

AMA.NA GULP INSURANCE Co, 
AL·KHOBER BRANCH 
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This is to certify tbat we have oed MIS Al-Salama Workshop to repair various 
accidental Hd damagtd vehicles which were iu•rcd willl Al- D•mmam Bnock. 

It is also hereby dtt.larcd that we have received no complaint from the clie•ts 
after the repelr of nbidts as the q•ality of work was found satisfactory du.rin& 
the period of repair with Al-Salama Workshop. 

For IZAR INSURANCE BROKERAGE CO. 

It is also hereby declare that during this span of time we never 
received any complaint from the clients till to day after the repair of 
vehicles as the quality of work we found very excellent. 

This is to certify that we are using M/s Noor Al Salama Workshop 
since 15 years to repair various accidental and damaged vehicles 
which are insured with us. 

KALEEM MAHMOOD 

MANAGER 

@IZAR 







STANDARD TERMS $ CONDITIONS 

These terms & conditions apply to all Services rendered and Parts supplied by or through the Noor al 
sa la ma works hop. 

The job card (if any) and any/all other documentation issued by the Noor al salama workshop and 
accepted by the Customer forms part of the agreement. 

TECHNICAL ADVICE 

In the event of the Customer electing not to accept the technical advice given by the Noor al salama 
workshop, the Services are performed and Parts provided by the Noor al salma workshop at the Custom­ 
er's sole and absolute risk. 

DIAGNOSTICS 

If a customer elects not to receive an estimate for the costs of diagnostics, including disassembly and /or 
re - assembly of the Customer's Machine, the Customer assumes the risk for the reasonable costs associ­ 
ated there with. 

The Customer accepts that disassembly may cause damage to other Parts and /or components not 
being disassembled and may render such inoperable. 

SERVICES & PARTS 

All Services will be rendered and Parts provided in accordance with the technical advice given by the 
Noor al salama workshop or if specific instructions are given by the Customer, then in accordance with 
such instructions. 

The Noor al salama workshop does not warrant that any Parts purchased by the Customer, but not fitted 
by the Noor al salama workshop, will be fit for the purpose for which it is purchased. 

The Noor al salama workshop shall render the Services and provide the Parts as soon as is possible, but 
within a reasonable time. 

The Noor al salama workshop will not be liable for any loss or damage arising due to any pre - existing 
latent defect in the Customer's Machine. 

ADDITIONAL SERVICES & PARTS 

Unless the parties agreed that no additional Services will be rendered or Parts provided without the 
Customer's express consent, the Noor al salama workshop shall be entitled to render such additional 
Service and provide such additional Parts as may reasonably be required, the reasonable costs whereof 
the Customer undertakes to pay. 

PRICE 

All prices given by the Noor al salama workshop to the Customer shall constitute an estimate and not a 
quotation. 

All Customers are entitled to receive estimates from the Noor al salama workshop and a Customer 
choosing not to receive an estimate does so at its own risk and agrees to pay the Noor al salama work- 



shop the reasonable costs for the Services and /or Parts. 

PAYMENT 

The Customer is liable for payment upon completion or if cancelled, upon cancellation. 

The Noor al salama workshop is entitled to require a deposit, prior to rendering the Services and/or 
providing the Parts. 

The Noor al salama workshop's willingness to accept payment in any form other than cash constitutes 
an indulgence for the benefit of the Customer, which may be revoked at any time. 

COLLECTION, STORAGE & LIEN 

The Customer will be notified upon completion and will collect the Machine as soon sa possible, but 
within 7 days from being so notified. 

The Noor al salama workshop will be entitled to charge a reasonable storage fee for uncollected 
Machine after said 7 days and uncollected Machine may be move out of workshop storage area. 

The Customer consents to a lien in favor of the Noor al salama workshop arising from unpaid storage 
costs and third party costs. 

WARRANTIES 

If any of the Services or Parts is covered by a warranty given by the Noor al salama workshop, then such 
warranty is subject to specific terms and conditions in addition to these terms and conditions. 

Unless expressly agreed to the contrary in writing, no warranty given by the Noor al salama workshop 
shall be valid for a period of longer than 3 months from date of completion. 

No warranty given by the Noor al salama workshop will cover abuse, excessive or abnormal use, and use 
contrary to any manufacturer's specifications or normal wear and tear. 

The Noor al salama workshop's liability arising from any warranty shall be limited to the reasonable costs 
of fixing or replacing defective Services and/or Parts. 

GENERAL 

This document together with other documents referenced herein is the full and only agreement in force. 

No change to this agreement and/or this clause will be valid unless in writing and signed by both 
parties. 

The Customer chooses the addresses and particulars provided on the job card for all purposes arising 
from the agreement. 

Any indulgence granted by the Noor al salama workshop will not constitute a waiver of any rights or 
create a new agreement. 

If any part of this agreement is found to be invalid or unenforceable, the remainder of this agreement will 
remain in full force and effect. 
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